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*Numbers are lower this month due to extreme weather conditions, staff time off, and the shorter
month. Staff also spent significant time assisting with long-term solutions for families experiencing
homelessness.

Other Conflict
23% Resolution

Call Types CIAL

Public Health
& Safety
50% ..
Click here for call descriptions

« Proactive outreach and meetings with the following organizations:
h Catholic Charities, Millennium Latino Project, The Food Project,
Pathways, St. Stephen’s Tower residents, and local businesses.
« Continued assisting residents during extreme weather events in
accessing safe locations and warming shelters.
N « Supported local businesses in addressing challenges related to
homelessness and substance use.
/  Assisted families experiencing homelessness in accessing shelter and
obtaining necessary long-term support.
Highlights . Continugd.supp.orting warming s.he:lter operations by providing supplies
and assisting with setup and logistics.
« Conducted wellness checks for senior residents in Lynn to ensure their
safety and well-being.
« Assisted seniors in addressing safety concerns related to snow removal
and ensured their access to resources.

Additional Call Information ( Average
Call 38 Minutes
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Demographics

Race and Ethnicity Age Range

. . 18-24
Black/ African American

25-34
Hispanic/ Latin X

ispanic/ Latin 21 9545 20

Not Known/ Other 45-54

White 21 55-64

Middle Eastern 3 65+
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