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Decrease in calls attributed to weather changes, with fewer people visible on
the streets. LCT will expand its outreach efforts to local organizations to
better reach individuals during the fall and winter months.
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« Calm connected unhoused individuals to treatment and other
essential resources.

« The team engaged with individuals staying in an abandoned garage,
addressing the situation safely and preventing potential arrests.

« Calm continues to engage with the community by maintaining a
consistent presence in parks, providing resources, and addressing
public safety concerns.

« Collaboration among community partners has increased, enhancing
efforts to connect individuals to services.

« The team participated in several community events, including My
Brother’s Table food distribution, Trunk or Treat at Connery
Elementary and Stop the Violence: Lynn Against Violence Walk.
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Additional Call Information Average
Call 36 Minutes
Duration
Average
Response 40 Minutes
L Time
Demographics
Race and Ethnicity Age Range
Black/ African American 12 12.6 % 18-24 4 A4.7%
25-34 19 22.4%
. . i o
Hispanic/ Latin X 30 31.2% 35 - 45 31 36.5%
- 20.0%
Not Known/ Other 24 25.0% 45-54 17 °
55-64 6 7.0 %
White 30  31.2% 65+ 8 9.4%
Gender
W M Other
55% 42%




